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We all deserve to age in 
comfort and with dignity, 
wherever we live.

Over a generation, the needs and expectations 
of our ageing parents and grandparents - and 
those who care for them - have exceeded 
the resources made available to them.  As 
highlighted in the recent Royal Commission in 
to Aged Care, as a country, we must face the 
hard questions about properly supporting our 
older generation. 

We have talked about this for years and 
working in the industry we think and say this 
everyday, but.... It’s time for change. It’s time 
to fight for a world-class, rights-based aged 
care system that meets the needs of older 
Australians now and into the future. It’s time to 
care about aged care. 

With more than 20 inquiries and reports over 
a period of 20 years, we are only now, truly 
addressing the systematic problems that exist 
in our Aged Care Industry. The report from 
the Royal Commission has identified that safe 
and uniform care is required across the Aged 
Care sector. The Royal Commission’s findings 
make reference to an ‘ageist mindset’ that 
undervalues older people and pervades many 
parts of the community.

Waitlists for government-subsidised 
services, workforce ethics, inadequate 
funding and financing for the Aged Care 
industry are only some of the many 
challenges faced by Australia’s Aged Care 
System.

The report reveals that services are 
unable to cope with increasing demand 
across the residential aged care and home 
and community care sectors.  National 
benchmarking confirms that the majority 
of residential aged care facilities - notably 
across rural communities, are working 
at a loss, beyond capacity, stretching 
staff budget allocations, resulting in 
unsustainable operations. 

McLean Care works diligently to offer 
both high quality and sustainable services 
across the regional and rural heartland we 
service.  We are tremendously proud of all 
of our staff at McLean Care. For the job 
that they do and their readiness to respond 

to changing circumstances. But we cannot 
do this alone.

We need new system settings around 
policy, outcomes, regulation and resourcing 
to enable and support providers to deliver 
the best care possible for older Australians. 
The Royal Commissions provides an 
opportunity to ‘FIX’ the aged care system 
for ever and highlights the targets for 
meaningful improvement. 

We welcome the Government’s 
commitment to invest $190 million to 
residential care providers and we eagerly 
await to the Government’s response to the 
148 recommendations made by the Royal 
Commission.

The time to act is now.  You can play your 
part by supporting the “It’s Time to Care 
About Aged Care” campaign and  signing 
the petition and showing that YOU believe 
that it is time to care about aged care in 
Australia to ensure all older people are 
supported and enabled to live their lives 
with dignity.

https://www.careaboutagedcare.org.au/

Sue Thomson
Chief Executive Officer
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National Disability Insurance Scheme 
As a registered National Disability Insurance Scheme provider, 
McLean Care underwent a mid-cycle audit on the 3rd and 4th 
February. This audit was fully compliant and highlighted how 
well the NDIS standards of practice are integrated into the care 
provided to NDIS participants within McLean Care. The audit 
highlighted the Governance Frameworks within McLean Care, 
including Board development and evaluation, our detailed and 
impressive strategic plan and the high level of training and 
performance reviews completed within our staff numbers.
 
COVID-19 Vaccination 
The COVID-19 vaccination commenced rollout within Aged 
Care Services in February. There is an enormous amount of 
information regarding the vaccines in the media. To cut through 
this, any questions that you have can be directed to your General 
Practitioner or to our Managerial staff at McLean Care. As a 
regional provider of care services to many vulnerable people 
throughout NSW and QLD, we strongly encourage everyone to 
receive the Vaccination. 

The Royal Commission 
The Aged Care Royal Commission have released their final 
report in March. McLean Care is very focussed on providing 
quality care services, and how the recommendations can 
enhance our care and services today and in the future.

We are in this together, so please remember, any suggestions or 
feedback please email risk@mcleancare.org.au

Brendan Hartfiel
Manager Clinical Governance; Quality and Risk

Independent Living Inverell: Goodwood Villas & Killean Units. Oakey: Casuarina & Grevillea Units. Millmerran: Turallin, Domville, Clontarf, Kokoda. Gunnedah: 
Mackellar Retirement Village. Community Care 1300 791 660 Inverell, Gunnedah, Walcha, Tamworth.
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Chocolate Mud cake
250g butter, chopped
200g CADBURY Baking 
Dark Chocolate, chopped
2 cups caster sugar
1 cup cold water
2 eggs, lightly beaten

1 cup self-raising flour, 
1 1/2 cups plain flour, 
1/4 cup cocoa powder, 
Chocolate flakes, to serve

Method
1. Preheat oven to 
180°C/160°C fan-forced. 
Grease a 6cm-deep, 22cm 
round cake pan. Line base 
and sides with baking paper.

2. Melt butter in a large 
saucepan over medium-low 
heat. Add chocolate, sugar 
and 1 cup cold water. Cook, 
stirring constantly, for 3 to 
4 minutes or until smooth. 
Transfer to large bowl. Cool 
for 10 minutes.

3. Add eggs. Stir to 
combine. Add flours 
(sifted) and cocoa. Stir 
until smooth. Pour mixture 
into prepared pan. Bake 

for 1 hour and 30 minutes 
or until a skewer inserted 
in the centre has moist 
crumbs clinging. Stand for 
10 minutes in pan. Turn out 
onto a wire rack to cool.

4. Meanwhile, make 
chocolate ganache: Place 
chocolate and cream in 
a small saucepan over 
medium-low heat. Cook, 
stirring constantly, for 
3 to 4 minutes or until 
smooth. Transfer to a bowl. 
Refrigerate for 30 minutes 
or until thick enough to 
spread. Spread over cake. 
Top with chocolate flakes. 
Stand for 10 minutes or 
until ganache is set. Serve.

Ingredients

LOOK!!!!!
No masks

We all understood 
the importance of 
wearing masks, 
but we couldn’t be 
more happier to say 
good bye to our face 
masks for now!

Page 5 of 6  

Table 3: Breakdown of top five ‘oldest’ seats in each state (cont) 
 

 Electorate 55+ 
Total 
voters 

% over 
age 55 Party MP 

AEC 
margin Status  State 

TAS                   
16 Braddon 38,707 80,472 48.1% Liberal Gavin Pearce 3.1% Marginal Regional 
18 Lyons 39,229 82,101 47.8% Labor  Brian Mitchell 5.2% Marginal Regional 
25 Franklin 35,582 77,298 46.0% Labor  Julie Collins 12.2% Safe  Metro 
28 Bass 35,358 77,431 45.7% Liberal Bridget Archer 0.4% Marginal Regional 
48 Clark 31,427 73,315 42.9% Independent Andrew Wilkie 22.1% Safe  Metro 

 
 

The future 

More than 4.1 million Australians, or almost 16% of the population, are currently aged over 65. By 2057, 
that will rise to 8.8 million, or 22% of the population, and by 2097 it will reach 12.8 million people, or 
one in four Australians. 

“The challenges for aged care are only going to grow in coming years, as the large Baby Boomer 
generation requires more support,” Ms Sparrow said. 

Source: www.taste.com.au/recipes/mud-cake



The Smart Homes for Seniors project, now 
complete, looked at opportunities presented 
by new technologies to help older people stay 
independent in their own homes for longer, 
particularly in regional and rural communities 
where there is often more limited access to 
services.

In partnership with researchers from Monash 
and Deakin Universities, the project evaluated 
the opportunities and challenges of incorporating 
smart home technologies into the homes and lives 
of older people living in Gunnedah, Tamworth and 
Inverell in regional New South Wales.

From the findings, researchers were able to 
identify the usability challenges and expectations, 
as well as the hopes and anxieties older people 
have of smart home devices.

This project has dispelled many of the myths 
and stereotypes about older people and their 
willingness and ability to engage with new 
technologies. With exponential growth in the types 
of technologies available over the last few years, 
it’s a natural progression for older people to be 
involved in using them to support wellbeing and 
independence.

The final report provided us with a range of 
insights and recommendations, including 
the potential for offering smart home devices 
as optional extras for in-home services, the 
importance of providing older people with 
opportunities to learn new digital skills, providing 
affordable and reliable internet services, and 
designing and installing smart home devices that 
support older people’s independence, mobility, 
memory and social engagement, such as the use 
of video-calling to stay connected with loved ones 
during a pandemic.

The project was funded by the Australian 
Government Department of Health through a 
Commonwealth Home Support Program (CHSP) 
Innovation grant.

Project bridges digital 
divide between seniors 
and smart home 
technologies

Culturally and 
linguistically diverse 
(CALD) centre based 
respite services.

Mclean Care has been successful in a grant provided by the Australian Government  
under the Commonwealth Home Support Program for Culturally and Linguistically 
Diverse (CALD) Centre Based Respite Services that offer services for clients and 
respite supports for their carers. 
 
Australia faces an ageing multicultural population with almost 4 out 
of every 10 Australians older than 65 years born overseas.
Of those people, 6% do not speak English well.

In aged care, more than one in four people who had home care services were 
from culturally and linguistically diverse backgrounds and the Royal Commission 
interim report has found that language and cultural barriers are common and that 
misunderstandings between staff and residents complicate the transition into 
residential aged care further.

With this grant, McLean Care will establish three venues to facilitate inclusive centre 
based, respite aged care services for culturally and linguistically diverse clients 
across Dubbo, Tweed Heads and Logan areas. Both clients and their carers are 
welcomed to be a part of a variety of health, art, cultural and social programs at our 
centres. We also provide respite services that are privately funded. 

Each centre should be available and ready for service before June 30 and will 
provide a space where a loved ones can spend time during the day where wellness 
and wellbeing are at the heart of everything do. This type of respite also helps carers 
to continue caring at home for longer, by giving them time to attend to their own 
health and wellbeing, spend time with other family members and friends or attend to 
tasks they don’t have time for when they are caring for a loved one.

“ “Enriching experiences beyond all boundariesApril/May 2021 - McLean Care®
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There is always something 
to celebrate here.

It’s show time!

There certainly is never a dull moment for our 
residents throughout our residential facilities in NSW 
and QLD. 

This year we have already celebrated quite a few 
birthdays, but the standouts would have to go to our 
centenarians. At CWA House in Oakey we had Garnet’s 
100th birthday. Residents and staff were treated to a 
“High Tea” in honour of Garnet’s amazing milestone of 
100 years. It was wonderful to see our staff & residents 
donning their finest attire to join the celebrations. 
 
Special guests on the day included friends of Garney, 
several members of the Oakey Defence Force and 
Oakey RSL Sub Branch President, Trevor Steinmuller.  
Garney had a smile on his face for the whole morning, 
as he enjoyed having conversations with the Defence 
Force members.  

Mrs Mary Doring from Alkira in Gunnedah also turned 
100 years. When we asked her what was her secret to 
reaching 100? According to Mrs Doring - “fix what you 
can and accept what you can’t!” 

Each year our CWA House in Oakey supports and sponsors the 
local Oakey Show. This year we had the chance to showcase 
our wonderful facility to the local community, sharing how our 
residents love their later life with us. You also couldn’t miss our 
wonderful staff in their fabulous green shirts. 
 
For the first time our Yallambee facility in Millmerran showcased 
some of the fantastic things they have been up to, at their local 
show. The pictures highlighted some of their favourite activities 
they have been able to do during the difficult year in 2020. 
 
Our residents also enjoy contributing their wonderful creations 
at their annual local shows and this year we were thrilled with so 
many winning places for their artwork and plants. You can see all 
of these on our Facebook page.
 
We love being a part of these local events, especially when our 
residents get the chance to participate in the arts and craft 
competitions (they certainly are a competitive bunch).

Yallambee stand

Kolora 2nd Prize Irene Martin CWA House 1st Prize Lillian

CWA House show team shirts


