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Reframing aged 
care - the way 
forward
As one financial year closes, another 
begins and it certainly presents us 
with new challenges but also new 
opportunities. One thing is for sure, the 
only way is forward.

A new financial year allows us to consider 
a new start, a refresh, to try and do 
better than the previous year, to look at 
what didn’t work and also build on what 
did.

Throughout this period, the COVID-19 
pandemic has shaped (and continues to 
shape) the way we work, learn, shop and 
play.  Some of these changes might be 
permanent and others temporary but, for 
now, the impact of these changes on our 
sense of belonging and identity is creating 
a feeling of collective displacement for 
many of us.

It’s important to note my choice of words 
here, because displacement is not the 
same as loss. I’m not talking about what 
we’ve lost, but how we view our lives.

I’m referring to our perception of how 
many of the things we did earlier in our 
life or before the pandemic has changed 
or shifted compared to how we are doing 

things now - often in different ways, in 
different places, and with (or without) 
the people who are important to us.
 
One of the lessons we are learning 
from the pandemic is that we can 
make adjustments in our lives to 
accommodate change.  This also 
brings us to consider how we perceive 
or perhaps understand aged care.  As  
our lives shift and change over time as 
a natural part of the ageing journey, it 
is also natural to look for changes and 
adjustments that can be made that 
give you more control over your life.   

As an aged care provider we know 
that too often, when it comes to 
accessing aged care services there can 
be a negative connotation of giving up 
control, when in fact that is not the 
case at all.

We have all experienced lifestyle 
partners throughout our life journey. 
These lifestyle partners have helped 
us get through our day. Whether 
it’s childcare, hairdressers, house 
cleaners, nannies, tutors, gardeners, 
pool cleaners etc. We choose these 
partners so that we can get on with 
what we need to do so that we can 
love the life we live.

So the question is, why does our 
perception of this change as we move 
through our later life?

Does the word ‘aged’ care skew our 
perception towards stereotypes of 
frailty and limitations?

This doesn’t need to be the case. 
For many, it could be more that you 
choose not to do it, rather then you 
need the support and can’t do it 
yourself. 

Your lifestyle partners can be found 
right here in one place with McLean 
Care. This can be through government 
subsidised programs or through 
private services.

Making the choice to access aged care 
services earlier allows you to do so on 
your terms, giving you the confidence 
that you have choice and the control 
so that ultimately you can continue to 
love your later life with us.

National Aged Care Mandatory 
Quality Indicator Program started 
on the 1st of July, aiming to 
collect quality indicator data 
measuring the important aspects 
of quality care that impact a 
patient’s health and wellbeing.  
 
Residential aged care providers 
will need to provide a report on 5 
new quality indicators and
8 categories.

These reports are then submitted 
to the Secretary of the Australian 
Government Department of 
Health in accordance with 
legislative requirements. 
 
This is then forwarded onto the 
Aged Care Quality and Safety 
Commission which assesses 
the providers Quality Indicators 
compliance.

The Australian aged care 
collaboration (representing more 
than 100 providers) released 
its formal response to the Royal 
Commission into Aged Care Quality 
and Safety. The response is called 
‘Aged care – the way forward’.  

This response is a 15-point 
plan to ensure older Australians 
get the most benefit in the 
quickest time from an improved 
aged care system. The report 
suggests which Royal Commission 
recommendations the Australian 
Government should immediately 
focus on. These priority areas are:
- Human rights, access and choice
- Workforce
- Transparency
- Sustainability.

McLean Care is fully committed 
to working with the Government 
on improving the transparency 
and accountability of Providers 
as recommended by the Royal 
Commission.  What is also 
important is the necessity of a 
clear road map for longer term 
reform. 

 ‘The Way Forward’ plan must 
include how we fund the Australian 
aged care system into the future 
to ensure that older people are 
able to have access to the services 
they want and need. This means 
we need to start a national 
conversation about how the aged 
care system can be sustainably 
funded, and we need to start that 
conversation soon.  

Independent Living Inverell: Goodwood Villas & Killean Units. Oakey: Casuarina & Grevillea Units. Millmerran: Turallin, Domville, Clontarf, Kokoda. Gunnedah: 
Mackellar Retirement Village. Community Care 1300 791 660 Inverell, Gunnedah, Walcha, Tamworth.

Quality Indicator Program

The Australian Aged Care Collaboration 

Mediterranean 
slices
• 375g pack ready-rolled puff pastry
• 4 tbsp green pesto
• 140g frozen sliced roasted peppers
• 140g frozen artichokes
 (about 3 wedges per serving)
• 125g ball mozzarella, or 85g   
 grated cheddar cheese.

Method
1. Heat oven to 200C fan 180C gas 6. 
Unroll the pastry and cut into 4 rectangles. 
Take a sharp knife and score a 1cm edge 
inside each rectangle, taking care that you 
don’t cut all the way through the pastry. 
Place on a baking sheet.

2. Spread 1 tbsp pesto onto each slice, 
staying inside the border, then pile up the 
peppers and artichokes. Cook in the oven 
for 15 mins until the pastry is starting to 
brown. 

3. Tear the mozzarella ball into small 
pieces, then scatter it (or use cheddar, if 
you prefer) over the veg. Return to the 
oven for 5-7 mins until the pastry is crisp 
and the cheese has melted. Serve with a 
green salad.

Ingredients

Source: https://www.bbcgoodfoodme.com/
recipes/mediterranean-slices/
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We choose these 
partners so that we can 
get on with what we 
need to do so that we 
can love the life we live.
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We love sharing 
stories with you
Did you know everyday we share 
so many amazing stories about our 
residents, clients and communities we 
serve on Facebook and Instagram?
 
To learn about our beautiful stories join 
us on Facebook or
Instagram. 
 
You might even see 
someone you know!

Armchair travel is back at Mackellar
COVID-19
Vaccinations almost 
complete

This is Pat’s story

The COVID vaccination rollout has been 
completed throughout McLean Care, with all 
residents requesting vaccination receiving 
both doses. Processes are in place for any 
existing or new resident to receive the COVID 
vaccinations should they wish. Should your 
family member wish to now receive the 
COVID vaccination, please speak to their 
Facility Manager.  

COVID CHECK IN APPS
The Queensland and NSW Governments have 
directed that both visitors and contractors 
must use the COVID check in apps via the QR 
Codes when entering a residential facility. This 
involves downloading the app to your phone, 
completing your details once only and then 
scanning the app when entering the facility.  
You must also continue to complete the 
McLean Care COVID screening form.

VACCINE REQUIREMENTS FOR STAFF  
It has been widely reported about the 
requirement for Residential Care staff to 
receive the COVID vaccination. McLean Care 
is working on processes to ensure we meet 
the requirements of this legislation and to 
support our staff to receive this.

McLean Care values your feedback and 
suggestions.  Any suggestions or feedback 
please email risk@mcleancare.org.au.

Brendan Hartfiel
Manager Clinical Governance;
Quality and Risk

McLean Care Mackellar Apex Road - went to Mexico in their armchair travel.

Our residents from Apex Road have had a busy month planning and making 
decorations for their first arm chair travel to Mexico. 

The day started with mocktails and watching video’s travelling through the 
streets of Mexico, seeing the beautiful beaches and culture.

We enjoyed a game of Piñata, fun facts of Mexico, quizzes and reading 
some history which sparked a lot of conversation.

Burritos and ice cream were served for lunch which our residents loved 
since some of them had never  tried Mexican food before. 

We’re so looking forward to sharing our next arm chair travels with you 
soon.

McLean Care is pleased to announce our 
successful recipient of the Parkinson’s 
Care Scholarship pilot program. Lakwinder 
Kaur at our Kolora Residential Aged Care 
facility at Guyra won the HNECC PHN 
(Primary Health Network.) Parkinson’s 
Care Scholarship in the critical nursing 
category. 

The PHN pilot program is funded by the 
Commonwealth Department of Health 
to trial a new approach to improve the 
quality of life of people with movement 
disorders providing scholarship support for 
health providers and administrative staff 
to enhance workforce development. 

It is no secret, over 93% of neurologists 
are located in major cities which can 
be challenging if you live in a regional 
area and surrounding communities. 
Lakwinder has been given this opportunity 
to undertake postgraduate study and 
professional development in the area 
of Parkinson’s Disease and Movement 
Disorder.  
 
Alongside other health professionals 
Lakwinder will be confident and equipped 
to provide clinical care and provide 
support for people living with Parkinson’s 
Disease and their carers.

Pat was born and grew up in East 
Maitland. She had 4 sisters and 
was very close to her whole family. 
Her childhood is something she 
cherishes most.

Pat went on to study nursing and 
midwifery along with her sisters. 
She enjoyed nursing and later 
nursed her late husband and 
parents until they past away.

Pat married and had two children of 
her own, she helped her husband 
with their dairy farm for many 
years as well as working in a 
nursing home to help with income. 
Pat says her life was hard but she 
enjoyed every minute of it.

After a series of events Pat become 
very unwell. After a few hospital 
visits the Doctor and family decided 
Pat needed to be in an aged care 
facility to have around the clock 
care.

6 months ago Pat came to Kolora 
with bad lower body pain and 
palliating. She refused to eat, walk, 
take medication and repeatedly 
expressed she just wanted to die.

Everyone at Kolora made Pat as 
comfortable as possible and worked 
hard to give her the best quality of 
life.

Over the time Pat has been here 
with us we have worked with her 
and supported her wishes, she has 
gradually started eating; reduced 
most of her medication and is 
improving every day.

Due to Pat having on going leg 
pain she required physio to help 
keep her legs moving, after many 
attempts to stand and walk Pat 
didn’t feel confident enough to walk 

any more then a few steps, often 
feeling to dizzy to continue.

Jean our beautiful Physio worked 
with Pat daily, built a strong bond 
with Pat so Pat would feel safe and 
confident taking a few extra steps. 

On Monday the 7th of July our staff 
over heard Pat talking in the dining 
room and much to all our surprise 
Pat had walked from her room to 
the dining room using her wheelie 
walker with Jean’s assistance.
We can assure you there wasn’t 
one dry eye among our staff. 

Everyday since then Pat has been 
walking further and can now walk 
the entire facility. 

Over the weekend Pat surprised 
her daughter with her great 
accomplishment. Her family is 
very happy and very proud of her. 
Her daughter said that due to her 
feeling so happy and safe here with 
the staff at Kolora the possibilities 
are endless.

Pat is one of the most caring, 
kind hearted people we have had 
the pleasure of meeting and has 
achieved so much. We are so very 
proud of how far she has come.

Successful recipient of 
the Parkinson’s Care 
Scholarship


