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Monday 9 March 2020 
 
 
 

Dear Resident Carers & Families,  
 
 
 

We are writing to you as we understand you may be concerned about your loved one and our readiness to 
cope with the Coronavirus. You probably are aware of media reports generally about virus and have heard 
reports about an aged care worker in NSW being diagnosed with the virus.  
 
Every year we prepare to manage any outbreak of infectious diseases such as the flu or gastro. We are 
implementing the same procedures now to try and prevent the virus from entering our facility and containing 
it if and as needed.  We are following the advice from the health authorities and working with them to ensure 
we are as prepared as we can be.  Our focus is on ensuring the health and wellbeing of our residents and staff.  
 
One way you can assist is to be careful when visiting your loved one and to stay away if you are unwell.  Where 
you are unsure you should seek medical advice.  There are many ways to stay connected through phone and 
social media and these can be used if you find you are unable to visit.  
 
We have taken this opportunity to provide you with the new version of the Code of Conduct for visitors to our 
facilities that is in place at McLean Care. Included in this is advice around times when we have to restrict 
access to our facilities (or sections of a facility) when there are cases of a known infection (like COVID-19 or 
Influenza) or these illnesses are highly prevalent in the wider community. 
 
Diseases like COVID-19 and Influenza are serious issues in residential care facilities both because of the 
vulnerability of our residents and the environment of communal living. There are times when we will request 
that people do not visit their loved ones if possible (there is always consideration on a case-by-case basis for 
special circumstances). We are also able to implement other ways to stay in touch for families – such as using 
facetime or other video link. 
 
If you would like further factual advice about the virus you may be interested in the information published on 
the Department of Health website: 
https://www.health.gov.au/resources/publications/coronavirus-covid-19-what-you-need-to-know 
 
Alternatively, contact the 24-hour National Coronavirus Health Information Line on 
1800 020 080. 
 
We are doing all we can to protect our residents and are keen for your support with this public health issue. 
 
If you want to know more about the steps we are taking please contact the relevant facility or Care Services 
Manager. 
 
Yours sincerely, 
 
 
 
 
Sue Thomson 
Chief Executive Officer 
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